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Definitions

Assistants in Instruction (Al) are graduate students who receive funds to engage in teaching and
grading

Dissertation Completion Enrollment (DCE) is the status of Graduate Students who have
exceeded their regular program enrollment length (typicabyy#as). Students are eligible to
hold DCE status for up to two years. DCE Graduate students are usually in théh gdars at
Princeton.

Graduate Housing Advisory Board (GHAB) is a group of graduate students (including a
representative from each housingrmgex and the GSG Facilities Chair), HRES managers, and
representatives of the Graduate School. GHAB meets monthly during the academic year.

Graduate Student Government(GSG) is a graduate student organization consisting of 10
Executive Board members anth &Assemblycomposedof elected department and academic
program representatives, representatives of each housing complex, and other interested parties.

Housing and Real Estate Services(HRES) is the administrative branch of Princeton University
tasked withbuilding, maintaining, and placing students in University housing.

Postgraduate Studenti s a st udent engaging in studies
including (but not limited to) graduate students, medical students, law students, etc.

Research Asistants (RA) are students who receive furfdsm engagingn research

Residential Graduate Students (RGSaregraduate students who live in undergraduate
residentiakolleges.

Student Families are definedfor the purposes dhis repor} as studentsving with one or more
children.

The Student Child Care Assistance Program (SCCARrovides assistance of $5000 per child
per year to eligible graduate and undergraduate students to help meet the cost of childcare for pre
kindergarten aged children.




1.Intr oduction

The 2015 report from the task force on the Future of the Graduate School idéngfitdategic
priorities including:

0 Enable gravth in the number of graduate students in respongeotethin faculty and
needs irspecificscholarly disciplines.

0 Leverage our small size and residential community to provide all graduate students with
an outstanding student experience.

We believe hosing isa centralissuein achieving these goals. Due to its location in Princeton,
New Jersey, graduate students at Princeton University face unique challenges in securing housing.
Although the University has madgeatstrides to address these issuédias only partially
addressed many concerns of the graduate student body.

The goal of this report is to provide the Graduate Student Government (GSG) and Princeton
University administration with documentation clearly articulating the current concdriits o
graduate students as it pertains to housing, and to offer suggestions and recommendations for
addressing these concerns. This document is intended to be used as a tool for the GSG and the
Princeton administration for addressihg collectiveconcens of graduate students and for future
planning as it pertains to housing for graduate students. This repattintended to be part of

and is notffiliated with the strategiplanof the University.

The information contained in this report is a colapdn of datacollectedthroughan extensie
survey of the graduate student bodgijversity and municipal documents, andommunication
with schooladministration.



1.1 Survey Demographics

The survey was distributed to graduate students andtudet spouses angartnersand was
open from April 47 April 20", 2016. A full list of survey questions in the Appendix. The
survey demographics are as follows:

O«

2769 total surveywere sento 2703 graduate students and 66-stutent spouses or
partrersof graduate students

1406 graduate students and 43+student spouses or partners completed the survey
39% of total respondents were neither US citizens nor permanent residents

The four graduate school divisions (Engineering, Humanities, Naturalcgsieand
Social Sciencesyere proportionally representadhong respondents

66% ofstudentespondents live on campus

34% ofstudentrespondents live off campus

30% ofstudentespondents live with a spouse or par{saudent and nestudent)

65 studentseported living with one or more children

1.2 Report Organization

O¢ O¢ O«

O¢ O¢ O¢ O«

The content of this repoig dividedinto three major sections based on concerns identified in the
survey results:

O«

Housing stock
Housing operations

0 Families
All sections will close witta critical evaluation and reoconendations for moving forwardVhile
students and their spouses and partners were survagedata in all ta following graphs only
includesstudent responsaunlessspecified.There will also be an overall conclusion & that
will summarize our findings and recommendations.

O«



2.Housing Stock

The University has committed to providing adequate housing for 70% of regularly enrolled
graduate studer that is, students who have not yet exceeded their designated proggtm len
typically 45 years fordoctoralandd year s f or master6s students.
graduate students, the University also houses spouses, partners, and children of students, visiting
graduate scholars, and Dissertation Compleforoliment (DCE) graduate students

In the 20165raduate Housing Project( GHPu r vey, st udents were asked,
toliveinoncampus housing?ay®@i8andh rteespoechadnder sai
The following subsectionaddessthe reasons why students wantaampus housing, the supply

and demand of on and e¢mpus units, and finally a discussion of housing at peer institutions.
Recommendations from éhGHPcommitteeareprovidedin a concluding section

Ihttp://hres.princeton.edu/graduates/myhousing/frequentlyasked
guestions#What_prcentage _of graduate_students



2.1 Reasons Graduate Students Want Qocampus Housing

Students who reported that they wanted the option to live-taorpus housing were asked to

compl et e
responsess givenbelow (Table 2.1).

Table 2.1. Reasons graduate students want the option to live on campus for ithtull

Field

For financial reasons

For reasons related to
transportation

For access to campus resources

Because | cannot secure off-
campus housing

For reason related to research

Because of proximity to
spouse/partner's work

Because it's a better location or
environment for children

program length.

t he

Strongly
disagree

44

27

27

140

73

61

Somewhat
disagree

55

21

25

182

129

36

Neither agree nor
disagree

139

39

59

2n

236

69

f ol | owianngp usst ahtoeunsei nntg:

Somewhat
agree

399

229

255

301

279

53

The top reasons favanting on campus housingwéira e a s o n s
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244
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utroc ecsa, mop uasn dr efisfoi nanci al
concerns wilbe discusseth subsequergections.Response$o additional survey questiomagso
suggest that there is a population of students (~37%) who strongly feel that they hegsing
We fauadghatieress diseiplires amdldegartmentse s e a r
there was little difference in how likely a student was to want ortifieetlthey nee@dn-campus
housing; however, international students weerlikely to report that eeampus housing for
the full length of their program was essential to complete their degeettmely manner

campus
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more graduate stedts (100+esponsgs Many respondents spoke of the importance of living on
campus, and two major themes emerged:



0
0

Living on campus generates a sense of community
Living on campudacilitates studenability and availabilityfor research and teaching

Some social science students have commented about wantgagn@us housing after returning

from a couple of years of field work so they have easy access to resources on campus, specifically
noting that their cohorts would live in Princeton if they hadeas to orcampus housing. Also,

some experimental scientists and engineers need to have easy access to their laboratories to
perform operations such as monitoring biological samples or usipdisticatedresearch
instruments, often not only during workjtours but also on weekends and at odd hours. Other
students have heavy teaching loads and may need to be near campus to meet with their students.
These sentimentre well summarizeoh the following responses:

0

[@]3

[@]3

¢

(@]

fiLiving in campus housing allows me to adetter scholar, student, teacher, department
member, and community memkher.

Living off campus @ me acampufohevdning precepts, sudy di d
groups, or social activities, whidefinitelyreduced the qualityofmg x per i ence o0
Aforced movement off campus has alienated
inmypr ogr amo

Al do not f eel a s geessand |dekl robbedohthisvaspecyof my t h  m
graduatee x per i enceo

fiStudent housing is considerably more valuablmé tharoff campushousing..because

of the people. Living with the other students helps socially. It integrates you more with the
community. o

Apart o f the draw of Princeton wasisthe s
underminedvhen people havmove ..af t er t heir first three vy
Afgraduate students often have to teach for
for office hours, class instruction timgreparatorymeetings, etc. It then makes having to

move farawaya serious mdrance to being a part of the academic community that we all
chose to be a part of féryears-notforS3y ear s and t hen have to mo
ACurrent housing situati on alienates ol d
community. o

fAlater years are whahis most important for graduate students to be on campus and have

easy and uninterrupted access to Princeton's resources so that we can finish the dissertation

in a timely manner 0

AWe need to be omordertodoomiirwaerke and rousipshoulg nosbe

an obstacle to completing our degrees. 0

€

10



2.1.1 Transportation

This section containe br eakdown of studentsd access to t
students use to commute, commute times, and access to cars. Student csinipwnikrbe

discussed at sontengthsince carare usually requirefbr housing that is not accessible by mass

transit, area significantexpense that not all students can afford, and the university has ongoing
plans to reducerivate vehicle traffic oncampus.

When asked how often students used each mode of transportation therE29@responses
Students were allowed to choose multiple means of transport. Walking and iégsit are the
mostpopularways of getting tocampus followed by ca@nd biking, and relatively few students

take public transportation (Figure 2.1). The median commute time is 15 minutes for students who
reported living on campus and 20 minutes for students who liveaafpus. For a full breakdown

of commutingtime resposes, please see Figure 2.2.

Question: How often do you use each method of transportationto commute
to campus? (1290 total respondents)

1400 -
n 1200 -
c
[oF]
T 1000 -
&
‘S 800 - m Most Often
] o g)ftent.
= Sometimes
'§ 600 - = Never
= 400 -
200 -
0

Bike Car Tlger " Public  Walk Other
Transit Transit

Figure 2.1 Studentswvere askedhow frequently they use the following modes of
transportation to commute to campus. The most common means to commute are walking

and Tiger Transit.

2 Princeton Campus Plan
11



Estimated Commute Time

Students Living On Campus Students Living Off Campus
500 140 —
w 1 "
|5 120 |
ﬁ 400 n=845 100 . n =453
E 300 1 Median = 15 minutes 80 | Median = 20 minutes
o
3 200 60
g 40
= 100 20
0 - -L.,_. D K rﬂ I'ﬂ-aﬂ [ P _

=50 0 50 100 150 200 250 300 350 400 -50 0 50 100 150 200 250 300 350 400

Commute Time (minutes) Commute Time (minutes)

Figure 2.2. Estimated commute time of stuents living on and offcampus. Most studens
living off campus have fairlyshort commutes; howeversomestudents who live offcampus

have rather long commute times.

Car Ownership

72% of students who live effampus either own or have access to a carq2yrds compared to

56% (n=913) of students who live on campus. International students are much less likely to own
a car; 45% of international students reported owning or having access to a car (n=547) as compared
to 71% of U.S. citizens and permanent resid (n=861). As students progress through graduate
school, car ownership increases from 37% of G1 students to 69% of G6+ students (Figure 2.3).

12



Question: Do you own or lease a car? (1405 total respondents)

100% o e, - — - .
90%
80%
70%
60%
50%
40%
30%
20%
10%
0
Gl G2 G3 G4 G5 G6

G7 +
mYes mNo =No butl have access to a car | can use on occasion

Figure 2.3. Studentswvere askedwhether they own or lease a car. Car ownershifraction
increases for students over th course of grad school.

2.1.2 Student Finances

his section outlines how st udeswampusant affordablec e s cC ¢
housing in Mercer County. Graduate students reported a median household income of $30,000 for
single students, $50,000 for students living with a family member (only one of the following:
spouse, partner, or child), and $52,500 for students living wittipiefamily members (2 or more

of any combination of spouses, partners or children). The survey did not distinguish between
dependents and nalependents. Based on these reported household incomes, most individual
graduate students qualify for lemvcomehousing in Mercer County per the guidelines described

by the New Jersey Council on Affordattleusing. Affordable housingn Princetonper housing

complexes in the affordable housing guidelines for Princeton, does not exceed 33% of a

3 https://www.princetoncommunityhousing.org/sites/default/files/incontienits_2.pdf
13



h o u s e meaninad Takles 2.2 and 2.3 below list the lowest rates available for different Princeton
graduate housing units (from July 2015 to June 2016), including mandatary fees

On campus studio, twpthree, and fourbedroomapartmentsneet the affordable housing pricing
guidelines forsingle graduate students, especialyse living with other student roommates as
shown in Table 2.2. However, oAgedroom apartments cost a minimum of 46% of the median
income for a single student. Also, some students with dependents pay over 50%eair thegs

in multiple bedroomunits when the student is the sole income earner. Situstion is common

for single parents and international students whose spouses may be unable to work based on
residency status.

Dorms in the New and Old Graduate College are unique in that residentcogtaamandatory

meal plan. The breakdown of the cheapest options for the various unit types including the
minimum meal plams shownin Table 2.3. Without the meal plan, the direct housing costs for all
dorm and Annex units fit within the affordable sg guidelines. However, during the 2015

2016 academic year, the most affordable meal plan is 95 meals per semester (190 meals annually)
at a yearly expense of $3,465 ($18.24 a meal), equating to slightly more than one meal a day when
classes are in sessi. The Graduate College also offers free continental breakfasts MBriday

when class is in session. Including the meal plan, most Graduate College housing significantly
exceeds 50% of the median graduate student stipend. A sentiment expresseslimei free
responses was the fact that students were sometimes reticent to live in the Graduate College dorms
due to the costlpnandatory meal plan. The Annexes do not require the purchasesaileontract

and are therefore a much more affordableoopt

Apartments Fees

Type of Unit Monthly Annual Total
(12-month)
Studio $794 $9,528
One Bedroom $1,159 $13,908
Two Bedroom $1,408 $16,896
Three Bedroom $2,184 $26,208
Four Bedroom $2,512 $30,144

Table 2.2.The lowest rates foron-campusapartmentsfor the 20152016 housing yeat.

4 Princeton Community Housing Website www.princetoncommunityhousing.org/communities/princeton
affordablerental-program
® Graduate Housing and Cost of Living 2036 https://www.princeton.edu/pub/ghcl/costs/

14



Dorms Fees

Monthly Weekly Minimum Annual
(Academic Year)| (Summer) Mandatory Total
Academic Year
Meal Contract
2-room single $943 $191 $3,465 $14,403
1-room single $732 $191 $3,465 $12,504
Double $943 $191 $3,465 $14403
Walk-through $546 $191 $3,465 $10,830
Double
Triple $546 $191 $3,465 $10,830
Quad $732 $191 $3,465 $12,504
Annex $541 $191 0 $7,320

Table 2.3. The lowest rates foon-campusdorms and minimum mandatory meal plansfor
the 20152016 housing yed

2.2 Supply and Demand

This section first enumerates the total number of bed spaces available to graduate students then
gives a review of decanaposdinitipreferendes lmased antthe numimeto$ 6 o
bedrooms, costs, and pet friendliness

2.2.1Housing Supply

The orcampus housing stock is as follows:

Lawrence Apartments contains:

33 studio apartments

122 onebedroom apartments
186 twebedroom apartments
Total bed spaces: 527

O¢ O¢ O¢ O«

6 Graduate Housing and Costlafing 2015016 and HRES
15



Lakeside Apartments contains:

0 118 onebedroom apartments
83 twobedoom apartments
76 threebedroom apartments
50 fourbedroom apartments
Total bed spaces: 712

O¢ O« O« O¢ O

The Graduate College contains:
214 single rooms

97 tworoom singles

11 doubles

34 walkthrough doubles
3 triples

3 quads

81 beds in the annexes
Total bed space$03

O« O« O« O¢ O« O« O« O«

Resident Graduate Students (RGS):
0 57 units

Therefore, at full capacity there ater99 bedspaces available for occupancy; however, not all

bed spaces are occupied by graduate students. In Lawrence Apartments, 13 units are reserved for
individual dem@rtments as guest housing or for visiting scholars (8k®droom andb one

bedroom units) and 11 unitsre reserveds faculty/staff housirfg 30% of survey respondents

live with somecombination of spousepartnes, or children. Thesstudents are ineligible to live

with other studenfsand may occupy muftie bed units, further reducing the housing stock
available to graduate students.

" Source: Housing and Real Estate Services
8 http://hres.princeton.edu/facultystaff/explorerentals/universityrentals/lawrenceapartments
¢ LT FlLYAtE@ A& NBAARAY3A gAGK (KS &drdamBand may doksBarezal dzR Sy i
dzy AG 6AGK Fy2GKSNJ a3dzZRSy6avé
http://hres.princeton.edu/sites/default/files/pdf/GHAptTermsAndConditions1617.pdf

16



2.2.2 Housing Demand

To gauge interest ithe varioustypes ofon-campusunits, we asked stlents to state their
preferencéor living in each type of unitThe resultsare shownn Figure 2.4. Theesponses
indicatethatthe greatest demaisifor private apartment style units. We then asked students what
was the maximum rent for a singleoro in the various unit types they were willing to pay.eTh
datais shownin Table 2.4

Housing Preference

1200-
@ 900-
=
W
=]
=
bt
G
[
2  600- Would live
g Would not live
= Cannot live

300-

0

¥ S S S S
L}'& @S\ @ Qrﬁ@&% t’;} & S‘-gr 'CP
ﬁ:b ébf "IF @{\, -‘!l;;%r T b«q’a "bb
¥ < & W

Figure 2.4 Students were asked to rate
Afiwould not | ive, 0 or Acannot béduetevarious reasena c h

such as living with spouses, partners, children, pets, etc., but tlseirvey did not ask for
clarification.

17
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Maximum Students Willing to Pay for a Room in the Different Types of Housing

Type of Unit Mean Respondent Lowest Housing

Count Rate
Dorm $659 201 $546
Studio $806 909 $794

1-Bedroom Apt. $959 1,129 $1,159
2-Bedroom Apt. $845 1,001 $704
3-Bedroom Apt. $740 653 $728
4-Bedroom Apt. $688 530 $628

Table 2.4 Students were asked what was the maximum rent per month they would pay for

oneroom in eachunit. The mean valus, respondent count, and lowest housing ratare listed

above. All information is based on the 20152016 academic year.

18



13% of respondents (204 individuals) reported that they own a cat or dog. Dog and cat owners are
half as likely to live orcampus as nepet owners (Figure 2.5). From this subset of students, the
students who |ive off campuampesé@oasiBOd, ofi Wy
individuals) living offcampus reported that their need for-psiEndly housing motivai their

move off campus.

Bo0 —
B41
BOO —
TOO —
G00 —
500 - W Caged animal
M Cat
400 — M Dog
M Mo pets
300 =
200 —
100 — B4
5 g - ; 23 24 .
o [ [
Yes, | currently live in Mo, | currently do not Mo, | currently do not
on-campus howsing live in on-campus housing ive im on-campus housing,

and | have never lived in
on-campus hou...

Figure 2.5. Survey takerswvere askedwhether they live on or offcampus and whether they
have a pet. Those who live off campus are more likely to have pets, especially dogs and cats,
n=1178 total responses.

2.3 Off-campus Housing

Students who live oftampuswere askedvhy they chose to do so. The most popalaswes
wer e il did not t-cha mkus hwowsd idn g eecved nv ei fo nl app
AProximity to spouse or par t nfamalon). Maoytstaderitss e e T
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wrote in the freeesponse section that they chose to livecafhpus because they had had to move
too many times, and that this caused tlzegneat deal of stress

Reasons Students Chose to Live Off Campus

Strongly Somewhat  Neither agree Somewhat Strongly
agree agree nor disagree disagree disagree
“I did not think I would receive on-campus housing 47% 14% 13% T4 19%%
even if [ applied for room draw™
“I did mot apply for room draw™ 33% 17% 14% % 20%
“Proximity to spouse or partner’s job"™ 4056 18% %% 6% 2%
“My program does not require workiog on 14%: 14% 15% 13%5 44%
campus”
“I prefer living off-campus™ 27%% 27% 15% 1395 17%

Table 2.5. Students living offcampuswere askedwhy they choseo do so (n = 480).

2.3.1 Off Campus Rental Costs

As of August 2016, the median monthly rent perasqufoot in Princeton, NJ rangéowm $1.67
and $2.1€°. A chart of 14 local apartment complexa@sund the Princeton aréaprovidedin
table A.1 inthe Appendix.

While housing at a price point comparable to that of university graduate housing is available in
nearby towns in New Jersey, there tends tloweavailability of affordable units and an excess of
interested renters. This problem derives frard i@ compoundedby the high median household
incomes reported by residents in most nearby areas, with the notable exception of Lawrenceville,
Trenton and Philadelphia (Table 2.6).

Location Median Rent per One Bedroom Two Bedroom | Studio
Square Foot in (600square feet) | (960square (360 square feet)
USD (August 2016) feet)

1. Princeton $2.10 $126000 $201600 $756.00

(08542)

2. Princeton $1.67 $100200 $1603.2 $601.2

(08540)

3. Princeton $1.46 $876.00 $1401.® $525.80

Junction (08550)

20



4. Plainsboro $1.44 $864.00 $1382.90 $518.0
(08536)

5. Pennington $1.35 $810.00 $12960 $486.0
(08534)

6. Lawrence $1.24 $744.00 $1190.0 $446.0
Township (08648)

7. Brooklyn $2.69 $161400 $2582.0 $968.40
(11215)

8. Philadelphia $0.84 $504.00 $806.40 $302.0
(19143)

9. Philadelphia $1.51 $906.00 $1449.® $543.@
(19147)

10.New Brunswick| $1.34 $804.00 $1286.0 $482.0
(08901)

Table 2.6. A table listing the median monthly rent per square foot for théop 10 zip codes
that studentsreported living in. Median costsfor a studio, one bedroom, and two bedroom
apartments are calculatedby multiplying Lawrence Apartments unit square footage by the

median rent per square foot.

There are alssomelarge homes shared by graduate students or other young professionals, but
there islow availability of this type of housing in the area. There are, in general, few vacant

apartments available for rent in the Northeast of the United StesfJanuary2016, the US

Census Bureau estimates the rental vacancy rate to be 5.4%

In the freeresponse section, many students who movedasfipus expressed frustratithe lack

of supportto find suitable housing in the area.

Living off -campus can pose difficulties for students who

0 Do not have U.S. credit (disproportionately affenternational students; figure 2.7)
0

Do not

have

10 Zillow (201701-09). Zillow Real Estate Metrics: Median Rent per Square Foot | State: New Jersey | Zip Code:
08540 | Zip Code Name: PRINCETON (08540), 11/2D1/2016. Datat f | y S i u
Systems, Inc. [Datfile]. DatasetlD: 068001-014

a
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|l i cense
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Cannot afford a car
Do not meet a minimum income threshold set by landlords (who often require proof that
rent i s no greater than 30% of a prospect:i

O¢ O«

Question: Do you have a credit history in theUnited States?

U.5. Citizen or permanent resident International

3%

6% 5%

32%
63%

92%

Yes Nao Prefer not to answer this question

Figure 2.6. Credit history separated into domestic (n=825) aniditernational (n= 554)
status

2.4 Graduate Housing at Nearbyand Peer Institutions

This sectiorstarts with aeviewof nearbyinstitutions vhere postgraduate students compete in the
same housing market. The institusoncluded arethe Institute for Advanced StudiAS) and

the PrincetoriTheologicalSeminary(PTS). In the following section, g@er institutions that the
Graduate School considecompetitiveareaddressedThis includegnstitutions such a€altech,
Columbia, Cornell, Harvard, MIT, Stanford, and Y.ale
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2.4.1Nearby Institutions

The Princeton Theological Senanry can house over 90% of its postgraduate studedtsling

dedicated family housirt§ The IAS postgraduate population does not include graduate students

but consists of postdocs and visitirggearchers, howevet does provide camptsased housing

for mary of these scholars. On average, the cost per unit at Princeton University is more expensive
than housing options at these other nearby academic institutions, as shown in Figure 2.7. The large

di fferences between Pr i nc ettneentsidlikelyexplaimedbythed s 3
|l arger number of bathrooms in the Universitybo
Ccosts.

Rental Rates at Local Institutions

ol

Studio 1 Bedroom 2 Bedroom 3 Bedroom 4 Bedroom
Apartment Apartment Apartment Apartment

3500 I Princeton
B Institute for Advanced Study

Princeton Theological Seminar
3000 W g y

2500

2000

Monthly Rent

1500 r

1000

500

Figure 2.7. Costs forthe various apartment unit typesat Princeton University, the IAS and
the Princeton Theological Seminary

11 Princeon Theological Seminakyousing Office
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2.4.2Peer Institutions

We identifiedsevenprivatepeer i nstitutions based on the Pr
Future of the Graduat® ¢ h o €altéch, Columbia, Cornell, Harvard, MIT, Stanford, and Yale.

While the graduate housing situations at these institutions vary significantly, we eufl tm

presenting how the housing assignment policies and inventories compare to Princeton. Stanford,
Columbia, and Cornell will be highlightedince Princeton shares similaritiewith these
institutionsin either their locatiornthe costof the local hoaing market, or both.

Stanford shares the mostethographic similarities to PrincetonThe institution is in a small

affluent community of similar median household incomes as Princeton, and it has jwo ma
metropolitan areas within commuting distance. Stanford acknowledges that the high prices and
limited supply make the local rental markets inaccessible to graduate students. It offers up to six
years of housing for Ph.D. students, four years for Mbi®et years for JDs, and one year for
masteros student s either osabsidzedmpusiag ino leased n ne
apartment¥. Thisinstitution recently expanded their graduate student housing capacity and can
currently accommodate 64% of their postgraduate ptipolan universitysponsored housing.
However, if the student population remains constant, it will be able to accommodate over 85% of
their postgraduates in 2019 upon completion of a 2400 bed space community. Until this new
housing is completed, the uensity has adopted interim measures to address the graduate student
housing shortages and the challenges in the local market. These measures include increased transit
subsidies that allow students to live in lowent communities, access to zero inteteahs an
emergency based grants to combat unexpected
communityo that matches | ocal residents renti
inventory of subsidized housing through leases arounibthéarea

Columbia also acknowledges that the high rent and limited housing supply make the local rental
marketsinaccessible to graduate students. The institution offers housing to doctoral students for
five years, and students may request an additional one to two years of University housing from
their Dean. However, due to limited supply, students are not gaathtd be successful in
attaining campusponsored housing

Cornell is similar to Princeton University in that it is not located in an urban setting. However,
the median household income is much lower than the local communities surrounding Princeton
and Stanford.Cornell currently has the lowest proportion of postgraduates in caspounsored
housing at ~12%However, if the student population stays constant, this number will increase to

12 source: https://irde.stanford.edu/studenthousing/fagsiority-and-eligibility
24



~24% upon comletion of an $80 million project replacing and expanding one graduate housing
complex from 356 to 80050 bedspace¥’. The propodancludes retail space, famifyiendly
housing, internalized parking within blocks, and plans for future expansion t@até.
Additionally, the Cornell Graduate and Professional Student Assembly (GPSA) received
guarantees that rents would be comparable to what students were lpefpireghe development

and that the new rents would not rise any faster than the inenghgeminimum stipend rate.

MIT doesnot share similar demographics as Princeton, however it is an institution in which
Princeton vehemently competes for science and engineering graduate stucieméntly, MIT

can house 40% of its postgraduate students with over 2700 bed apdtes recently announced
plans to constru&00-600 additional bed spaces.

Peer institutions overall have developed different policies and practices for assigning and
distributing their housing throughstudend mat ri cul ati on and addr essi
with spouses and dependentsor examplePrinceton guarantedsst-yeargraduate students a
housing offer and gives the option to retain a unit their 2nd and 3rd years regardless of program
lengh. MIT and Yale allow matriculating students to continue to apply for housing each year as
continuing students and state that that in general stuckemtstain through their program length.
Stanford and Columbia explicitly say they allow studentsetain their residences for their
program length. Cornell provides subsidized housing near campus that is allocated on a first come
first served basis. Harvard provides market rate housing to faculty, staff, and students from a
central portal thadppearo operateasa standard rental company, and claithatapproximately

1300 units become available each yeadditionally, CalTech, Cornell, and MIT provide
designated family housing for their graduate students. Princeton does provide increased priority
to families but only among students who started graduate school during the same year. Princeton
is the only institution that providgsetfriendly housingfor pets beyondservice animals and
approved caged pets.

13 http://www.ithacajournal.com/story/news/local/2016/02/10/80rrcornelthousingprojectbeginsapprovat
process/80078836/
Yhttps://docs.google.com/viewer?a=v&pid=sites&srcid=dG93bi5pdGhhY2EubnkudXN8dG93bilvZilpdGhhY2F8Z3g
6NjdhN2EOM]RINGJINjMyMw#page=5
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2.5 Evaluation and Recommendations

T Include all graduate student§ DCE students and a consistent number of visiting students
should be includedwhen determining how many graduate students shbeldoused
because tbse studentare eligible for graduate housing and take up bed spaces.

T Providehousi ng for st udent siéGraduatestuderds apPrimgiona m | e
overwhelmingly want the option to remain on campuarstheir full program lengttbut
currentlydo not have that option based on a limited supply of housiing institutional
benefitsof increasing orcampus housingnclude:

U Maintaining competitivenessi As other key peer institutionsincrease their
capacity to house postgraduate students, housing may become afdaciot ude nt s 6
decisions to enroll at Princeton.

U Increased undergraduate mentorsip i With an increasen the number oftudents
having easy acess to central camputhere will likely be morestudentswilling to assist in
mentoing undergraduates outside of normal working hours.

U Increased research outpufi With an increase of graduattudentshavingeasieraccess
to labs and academic resourcm overall research outpat the universitghouldincrease

U Increased identity/loyalty i Building communityamong graduate studertsand
around campus hdgpive graduate studentgeeater sensef identityassociated with the
institution

U Meeting sistainability targetsi | f st udents dondédt need cars t
should be a reduction in vehicle traffic, which fits in witle institutio® s  tp oeduce vehicle
traffic on campus

1 Reuvise the housing priority/retention systeni The priority/retention system for graduate
students shouldhclude other factors such as program length, need baseseesrchand
teaching requirementsyternational student statusg éstudents in different programs have
varying requirements to stay on campksr instance, students in the humanities and social
sciences who perform field work may not needeimainon campus for portions of their
program while students who work in labs need access to campus for the duration of their
program. Also, families witkhildren would like tavoid moving their children to different
school systems based on location. If the primary argument for not changing this system
continues to be Athere is not enough hou
considered.

T Partner with an apartment complexi Consider having a partnership with nearby
apartment complexe® provide reduced rent for graduate students pnavide housing
contractsfor students without credit (this is especially important for the international
community).These complexes should have a Tigjgnsit line that can connect students
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to campus. Advertise this as a strategic housing complex fif-@ampusoption. This
course of action is relatively inexpensive compared to building new complexes and can be
implemented in a short time frame. Also by building a mass of students at one community,
students may not feel completely isolated from the university.

Create a University definition of affordable housingi Formally define affordable
housingonlPr i ncet onds c anopfust hbey npeedricaenn t cargeedsu at e
and family sizdike local municipalitiesThis canhelp set rational expectationsyarding

what studentshouldexpect to pay On-campus ondedroom apartments are priced at the
80" percenile of what students areaximelly students are willindo pay for thatunit.
Students whare desperate find eszampus housigand aredrced into ondbedroom units

are at a significant financial disadvantage compare to other graduate students who live in
more afbrdable multioccupancy units

Revise the minimum mandatory meal plan at the Graduate Collegé Review the
pricing of the minimum mandatory meal plan. Applying logical methods to reduce this
cost can help make the Graduate College a more affordable option.

Research before constructini The2016 GHP survey suggests that when designing new
graduate housing, the University should consider more studio apartments (instead of one
bedroom apartments) if this is a viable option for reducing the cost of constrwtiien
keeping rent prices more affordable. However, the survey did not go into detail about
specific housing needs. Also, finding out specifics about what students dislike about their
housing units wilhelp with planning floorplans, features, andatons for new unitsin
particular, future prelesign surveys should try to figure out whether apartment amenities
or apartment affordability are more important.
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3. Housing Operations
Survey responses indicate significant dissatisfaction with the graduate housing office. We believe
that many of the issues experienced by studentsesmediethrough improved communication

and a feedback system that allows housing managéeser track student communications

3.1 Survey Statistics

48% of respondents report serious lapses in customer service by the graduate housing office.
Notably, 29% of respondenisdicated that the housing office did not respond to emails during
their comnunications. It is also notable that 23% of respondeaqsrtel moving into apartments
thatwere not preparefbr movein and 13% of respondents reported not being able to move into
their units on their move date. Presumably, some of the students whogge were not available

were affected by the Lakeside delays.

Problems at the graduate student housing office

Experience # of respondents with percent
this issue
Apartment not prepared for move in (not 217 23%
clean, broken appliances, pests)

Inadequate movein instructions 152 16%
Apartment not available on movein date 129 13%
Housing office did not respond to emails 278 29%

Housing office did not respond to phone calls 153 16%
None of the above 495 52%

Table 3.1 Respondentsvere askedwhether they had experienced any of the following
problems in their dealings with the graduate housing office. Respondents were permitted to
select multiple responses
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300 —

250 —

205

200 — M Extremely effective

Ml Very efffective

M Moderately effective

M Slightly effective
Mot effective

100 —

Ernail Phone Office visit

Figure 3.1. Respondentswere asked how effective the following methods were for
communicating with the housing office. Office visitswere generally judgedas effective
however, phone and emaiwere often not consideredeffective

It i s also notable that only office visits are
e f f e c tansyof adommmunicating with the housing office (Figure 2). Studentsefirall and

phone calls to be an unreliable means of communicating with the dificef 562 open free

responses complained about customer service or communication problems withdilegegra

housing office. Additionally, in the free response sections of the survey, several G1 students stated
that they did not receive a housing offer or a draw number and suggested that there may have been
glitches in the online system for entering rooravdr

3.2 Evaluation and Recommendations

0 In light of the persistent communication and customer service problems at the graduate
housing office, this group has already recommended that HRES develop new
methodologies for tracking their email and phdmased mteractions with students to
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(@]

smooth their handling of complend/orongoing problems with individual resident$e
leadership IHRES hasacknowledged these issues atated that they are implementing
a new spreadshebaised method to store information individualresidentsn a more
accessible mannerHowever,we still suggest havingn automatedicket-based email
acknowledgmenand response system (such as that employed bywiEh could also
increase communication efficiency.

Furthermore, we pose that HRES can work to improve communication and customer
service by annually administering a short survey to students that will allow maibagers
guantitatively measure customer service improvements over Wifihin this survey, we
recommendonduding slightly modified versions of questions 446 from the Graduate
Housing Projecsurveyyearly, and that GHABeviews the results of this survey each fall

to assess whether customer service and satisfaction with graduate housing has improved
over thepast year.

Modified question 44In thepastyear, when movingnto on-campus housing, have you
experienced the following?

A) Noneof the above

B) no response to emails

C) apartment not prepared for moug (not clean, broken appliances, issues with

pests)

D) inadequate movan instructions

E) no response to phone calls

F) apartment not available on mowe date

Question 45in the past yearthe communication from the graduate housing officedwas
A) extremely adequate
B) somewhatadequate
C) neither adequate nor inadequate
D) samewhatnadequate
E) extremelyinadequate
F) N/A

Question 46: Describe the effectiveness of the following methods when trying to
communicate with the housing officethe past year(Choices: extremelgffective very
effective, moderately effective, slightlyective, not effective)

A) email

B) phone

C) office visit
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4.Families
4.1 Survey Statistics

Survey takeravere askedvhether they had childreliving with them Of 1406 students who
responded to the question, 38 had one child, 22 ha#itispoand none had three or more children

0 60 in total, or 4% of the students who responded. Three survey respondents have children but
do not live with a spouse or ipaer. Studentsvith childrenare less likely to live on campus than

the general studebibdy, and only 45% do so. Of students with families who lived on campus at
the time of the surveyl0 lived at Lakeside and 15 liveat Lawrence. Some parents livingp 0
campus wrote that moving eéampus would require their children to change daycare providers

or schools and expressed stress about the prospect of a future move. Other parents stated they had
elected to live off campus to avoid having to move. Many pganeho live on campus report that

they and their children benefitom living close to the small but tighnit group of graduate
student families on campus.

4.2 Family-specific Housing

Students with families have unique housing needs and preferetaiee tothe rest of the student
body. Among these arepreference for lower rent rather than amenitesequirement fora
minimum number of bedrooms based on family sigeshown in table 4,.hot needing multiple
bathrooms per unit, not needing sasieedbedrooms in a unit, units designed with child safety in
mind, neighbor# similar situations who will not keep children up by partyletg and also being
understanding of the loud noisgsildrenmake, and parking close to the apartmértie current
sdection of graduate housirggin and should be improvemlbetter meet the needs of students with
families

Housing Type| Family Eligibled Children Allowed? | Min  Number | Max Number of Occupant;
of Children Including Student
GC/Annex No No 0 1
Studio Yes No 0 2
1 Bedroom Yes Yes 0 2
2 Bedroom Yes Yes 0 4
3 Bedroom Yes Yes 2 5
4 Bedroom Yes Yes 4 6

Table 4.1. Table listing the maximum occupancy guidelines as it pertains to families
(including spouses, partners, and childrenand the minimum number of children a family
needs to qualify for living in that type of unitset by the University*®>. Specidconditions may
apply (i.e. newborns).

SHRES
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All survey takersnvere askedvhether they were of the opinion that the University should offer
designated family housing (Figure 4.1). Most students (68%) somewhat or strongly agreed with
this statement, while onl§% somewhat or strongly disagreed.

1 Strongly disagree 28

2  Somewhat disagree 47

3 Meither agree or disagree 306

4 Somewhat agree 315

5  Strongly agree 488
1BS

Figure 4.1. Avast majority of students agree that the University should offer designated
family housing and only about 6% of students oppose the idea.

4.3 Family finances

The financial situation of students with lchien is distinct from that of most students. Since
studentswith children cannot live in orcampus housing with roommates, they have higher
housing costs. Studemsth childrenreport spending $1580 each month on housing while students
without childrenreport spendig $885 (these are median values

In some cases, these experaessharetbetween two earners; however, this is often not the case.
Many international students have partners who cannot legally work in the United States due to visa
restrictions. Additionally, area child care can be prohibitively expensive for parents of small
children (even wit /), andadtendneipareatrstayis homé te cat ®CtAeP
children. There are also graduate students that are single parents.

16 AThe Student Chi Care Assistance Program (SCCAP) provides assistance to eligible graduate and
undergraduate students to help meet the cost of child care fhinplergarten aged children. Eligibility rules and
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40.0%
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I students w/o families

32.0% I students with families |
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16.0%

8.0%

0.0% D 1 I_l | I—
$0.0 $2000.0 $4000.0 $6000.0 $8000.0 $10000.0

Monthly housing expenses

Figure4 . 2 . Hi stogram of answers to the question
housing expenses (including rent and utilities) to the nearest dollardivided between
student families and students without familie¥’. For students with families, themean
housing expensés $2898 and the median is $1580. For students without faifies, the
meanhousingexpensds $110Q and the median is $885(Dark green color is overlap)

On average,tadentfamilies spend 565% of their monthly income ohousing and ~15% of

student familiesspend65-70% of their monthly income on housing. Since the housing costs and
incomesof students with families are both, on average, greater than for single students, a useful
metric is that provided i n tthighoueheldsincome goesi Wh at
towards housi ng (r en tareshowrnnkiguie4.2. The mean fér etudentsh e s e
without families was36% and the median was 33%, whiler students with familiethe mean

was41%, and the median was 40%lowever, acan be seen in Figurke3thereis avery large

award amounts are determined by the Princeton Child CaistAsce Committee and based on household
resources. o0 https: /| gunding/soerdedunnding/lgansandassstarcelscoa u/ cost s
17Please note that for this questitime default, prdilled in answer was 0%. Since all questions includhig bne
were optional, many (if not all) of the 0% responses are actuallyesponses. We removed all responses of 0%
from the dataset for the data analysis.
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spread in the distribution for students with families; some students report spendif%of
their monthy income on housing expenses.

30.0% : : : ,
I students w/o families
25.0% [ students with families T

20.0%

15.0%

10.0%

5.0%

0.0%
0.0% 20.0% 40.0% 60.0% 80.0% 100.0%

Monthly income taken by housing expenses

Figure 4. 3. Hi st ogr am What penaentage ofsyoutt monthlyh e g u €
household income goes towards housing (rent
families and students without familie®. (Dark green color is overlap)

We received 25 responses from students with families living on catoghe questiorii Wh a t
percentage of your monthly househol d Figmmec o me g
4.4 shows the same data as Figure 4.3 but only for students living on campus. For students without
families, the median percentage of rtidy income take up by housing expenses is 33%
However, the mediapercentagef families living on campus is 50%, higher than pneportion

of all families independent of where they livalf of families living on campus (13 of those who
responded tthis survey) are spendirg leasthalf their monthly incomen housing expenses.

The financial strain of the family housing situation b&seem n r esponses t o our
the cost ofhousingrequired you to find additional sources of incomecl(iding loans) to

18 please note that for this questitime default, prdilled in answer was 0%. Since all@gtions including this one
were optional, many (if not all) of the 0% responses are actuallyesponses. We removed all responses of 0%

from the dataset for the data analysis.
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suppl ement your wuniversity stipend?06 1304 stu
which 215 (17 %)oOnathe sotver hamd] 31fofy 61 students with families who

responded tthis questio{ 4 8 %) ans.wer ed fAyes

35.0% : : ! !
1 dents w/o families
dents with families |

30.0%

25.0%

20.0%

15.0%

10.0%

0.0%

0.0%
0.0% 20.0% 40.0% 60.0% 80.0% 100.0%

Monthly income taken by housing expenses

Figure 4.4. Similar to Figure 4.3, but only for students living on campus.

But how does all this affect the studies, health, and livelihood of graduate studemtsétter
understand this, students were asked whether they strongly disagree, somewhat disagree
neutr al t owar ds, somewhat agree, o MThe sastrofo n g | y
housing has placed an excessive financi al bur
excessive psychol These resaltareshownindFegures d.b (a amd b).0About

60% of students with families agree with both of the statements, while about 35% of students
without families agree with the first statement and a bit over 25% of students wahulies

agree with the secorsfatenent

19 Please note that for this questitime default, prdilled in answer wa®%. Since all questions including this one
were optional, many (if not all) of the 0% responses are actuallyesponses. We removed all responses of 0%
from the dataset for the data analysis. Since, to our knowledge, no student living on cam@0smpagnst this

seems a very reasonable cut to make.
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Figure 4.5 a). Top: histogram of responses tThe cost of housing has placed an excessive
financial bur den ohistogreen®frespoaseshidThe cddtmt hbusimy:has
placedan excessiv@sychological burden on me split between sudent families and students
without families.

Princeton University intentionally keeps rent for graduate housing below local market Vhisie.

is very helpful for the portion of the student body tbahlive on campus. In recognition of the
financialreprieve that this belosmnarket rent offers t u d fnantia difficulties, the University

has a Hardship Housing application process that allows students with demonstrated financial need
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